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Ordering Process 

 

1 Find product needed. 

 

 
 

2 Enter Quantity Required 

 
 

3 Add Approval for Validation 

 
 

If approval found, enter patient initials if available then click 

ADD 

 
 

If doctor not found upload SAS-B or AP file (PDF only) 

 
Then search again for approval once uploaded. If valid for the 

relevant product, approval will be confirmed. 
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4 Once all products are added to cart, Confirm Order 

 
 

Novachem will then approve the order and you will receive email 

confirming dispatch. 

 

Note that Stock numbers shown are LIVE stock numbers from 

completed orders. This may include stock which is ordered but yet to 

be shipped.  Items with zero stock available may be ordered but will 

be held pending stock receipt. 

 

Any queries, please contact novachem@novachem.com.au 

 

Additional order history and features will be available over the 

coming months. 
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